
Office ofthe Chief Executive Officer
Chhrlri\grrh Si,re skill Deretopment Aurhorirv.Rsipur

ul'l PHQ caDpu\. \s R,j Bh,,!n U:r. R,,,d,n jpur.ihh!fii!sa,b
PhotrtNo.077t-1090010En t{sdr..q@!ov,in

hvir.nonolA€q!.irtor pbposat (2.d c:[)

chhartsgarh stat. skil oevetopmenr auihoriry, Rapur nvites propola lor rhe "setection of seryce
provdor/&ency lor operaiing and Mantainiig a Ca Cenrre,, l2d ca[] under SkitAcquisition and
lGow ed8eAwarene$ for Livetihood promorionlsAN(Arp),from theetigibteSeryice providei/&ency havtns
a proven lra.k record in cohducting sifriar wo*.

Th. Scope oi wo* and orher terffi and condnions etc. ar€ nenlion.d in the Requesr lor
Propos(RFP)Dotun.nt, which .an be downtoad€d from the officat website csda.e.iic.in. tntere5ted
s€to ceProvider/Agencywhrch meettheetsibitty.r reria may s.ndtheirp.opoja torhegivenadd.essatone
wthrequireddo.uments(S€tf.Artested&seated)andanonretundabteprocesinSfeeotRs.sooo/(Rup€es
rive Thousand o^ry) in the lorm oI a O.mand Draft i^ tavor ol.,ch ef Executive Ofi cer, Chhatrispa.h Stare
Stil D.velopment Authority" Raipur d.awn on a Nauonatned Bank/S.hedu ed Commerc at Bank and payab €
at Raipor. Ihe p.oposal must b€ +nr in reated envetope atong with the cove.ing tetl€r duty sigied by
authorired s gnatoryonor betore Date 14/0712022 by j:00 pM by th€ Registe.ed pon/Spe€d ponontv. The
name otthe proposalmun be wr it.n on top ofthe,eated enverooe

Pel No.CSqDA/\ \NtAt tlNor !c RFp 2U2l-21/25 t

chh, k3.d lrate 9riI D.vetopm€nr authortrv

lhe Ehi€l Ex.cutlv. Olli..f
Chhatilsgrrh St.r. skitt O€v€topnentAutho.iry
ok Pllqcampus, N.w Rai 6har.n
6.8, Road. Raipur. Chhattkg..h

Modif.ations/Amendmenh/corrg€ndum it any, shaltako be madeava tabte on rhe aforemenlioned

::::i",,:H:, 
**'* *icer resetoes a[ richts to r.ject 3ny or a I propoff\wirhod;$]sn ns v

,.ffi,
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Chhattisgarh State Skill Development Authority
(cssDA)

REqUEST FOR PROPOSAL (2d Call)

FOR

"Selecllon of SeNice Provider/Agency for S€tling Up a Call Cenlre and

Maintainlng lts operation6"

Chhattitgarh state Skill Delelopment authority

CssDA Building, Old PHQ, civilLine, Raipur _ 492001Chhatiissarh
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Request for ProPosal (RFP)

pli.lalmer
rhis Requ.i ror Propoel (RFP) do.umenr is neirhs an asreem€nr and nor is ,n offer to lhe

Iha porpo.e orrhis RtP documenr ii ro provide porpedive bdde6 infomario'
rhar may be urerul to tham in the lormularon or th.n bid f.r quaLifi.aron pu6uant to thc RtP

be compet., acuEte, ta.h bidder should, therefore

.ondu.1 irs ow. 
'Nensations 

and anryss and lhould chact the a.cuE.v, ad.quacY, coredne$,
rciability and.ompl.rene$ orrhe asumptions, a$e$menb, n emenc and informarion.onhin€d
in rhc RrP do.ument and obla n iid.pendent advi.a from app.oprat. sou.cer'

liromarlon o'ovded n this RtP daumenr ro th. bidd€6 s not intended to be an erhaunve
arto! ol ndutory requnemeic.nd shoud nor he rce ded as a.omplere or aurhorirarv.

cssoA orf.e a(eDt ,or the a.cur.cy o.
othEmke fo, any exPrc.*d hercn.

Ofii.e ol cssDA, nerE no npres.nt.ron or
iab liry to any bdder, under any I

tod, prn.iples o, rciirurioi or unjun enr.hment or oihemis. for anv lo$, damases, con or
erpense which m:y arh. fom or be iicured or surfered on accotrnt of anyrhinc conlained in rhs
RrP do.umenr CSSoA liabilty o, anv nalurc whether rcsultins iiom

er,.au$d arsin! rrom nianca o, anv bidder upon tha n:remens
.o ained m rhs RFP d(umenr. rr may, in its abelure d ketion but wrhour belry under anv

.onlained n this RfP do.um.nr.Ihe issue ofthk RFP d*omenl does nor implyrhai the omce of c59DA

h bound ro seecr and to appolnr rh. seLeded Bidd€rfor Eiabishins, opeEtins and Mai.tainLn8 call
cent. otl.. oI cssDA reseruesthe shttore)edaloranyolthebldswthouta$isniryanvrealon

l.kodudlo.
cssDA has de(ided ro outsourc? a good set up CalLcente ro la.llir e rhe skill Development

aken by CSSDA The cal cente shallhelp in dissem n ion oI

theinlormarionaboutrhev iousskil DeveopmenrPosrahm.,sch
orchhaxksarh Sht., e igib hy (lera rorrhe bGet.d benef.iaie5, poce$e' lor€nrolnant,

..niri.arion, placament, exFded remuner.ron and pon pLa.ement

suppod lhe carca^re $al ,or Grlevan.e Redre$a Me.hanism. The

cente sharl anisi in Bolulion or lhe i5'ue! ra..d bv rhe vanous 5

shotrd have a rcrdysolutionror manlcings avan.€s & .omphints. cal cenrrc willad asth€

rnn Poinr of conrad lor the public insenenl Howev.r,lor.omplexissue!,lheCaIGnnewil

A5 per d,ed on, Propoelzsainnthe RFP.re invired riom sPOSA€ryi.. Provid.re ror settinc up

a callcenre ro facilitate the appl .an6/.itn.is ol chh rcsarh srare under chhatissarh sbt.



skil Develo D ment Aur hornv rea d ammEs This lnvitation to
bid i5 oD€. ro arl bidd.6 meerinA the minmum erigbilny (rerh as menrlon.d rn rhis RFP

(EMo) I iFP re
q\ 1 r41 {" hq ,n r D"n,1o 0 (1 lls b.T oi d

sankcuaEntel I dem..d d.aft onlv)

about c h h.nl*a rh st r. tkill Devel. p m€hr Aurho.hv ("ctsDA')
chh tsBad stare skilDeveropm.nr aurhonty ('cssDA )wa5 qin..ed on 17 seplemb.r,

2013 undar th. seier er Regisnarlon Ad, 1973 to runcrioi as an auro.omour ocantalion
uddar Depadmedotshl oewlopment, Ie.hnkal Educ ionand tmp oymen! Governme.t oI

chh rsBalh.IhroqhaGove.nmentolchhatiss hstateno.f.alondated01odob.r,20rl.

rh. obj.diva ol cssD a,€l
r. To rnrcae the emp oyabrlty olrhe youth and empderlhem ro take pad in rh...onomc

srowrh o, chhatrra h shte and rnda and rhereby redu(e unem9lopenr, und..

a..g!orhetonhor -e5rr.
L lodevelopseltemploymentand.nt.ptiau.alskillsroryoulhsorChhatiaaAstaie
{. Io aRni i.cr.arnran enabln nr ii prcle$onaland skilr

enr n lormularns appopriar. poli.y, ecdarion5 a.d/or
measucs ro lurfi llh. *ilr Sapl

6 ro n'onitorthe cost! and quairyortiiniig npaded to produce lal8ei.d.umber ol hiSh

quarry sk,r.d peBonnel a.os vaioos nBb o, yourh and worte6, e5pecially Ircm
amon8nrhedtsadvanraced sed'onr of the 5ocietyi

7. Io .jeare effedv. .onvers€i.. b.twd.. school education, prcIe$ional .ou6€s a^d
vaious skildeve opmenr efforls ol

ir5 own or on b.hal, ol the stare 6

9 ro i(ea5elheskil lGinimra.iltyinrhEnareolchhatnaaAsbte

"Selection of SeNice Provider/Agency for Setting up e Call Centre and

Maintaining lts Operelions"
1.! Abolr rh. c.ll c. E

cssDA has dxld.d to pbvld. th. thi.d paliy c.ll c€.rrc/8Po sr up lor taciln.ooi io p.ople
E8a.dl.8 sllll tEl.in3 qo..l6 & lnfomaraon ..d post Dli.m.nt icrivftiE und.r cssDA The

detrik ot the rdbnhs ro be u.de.tat n by th. oll eitre are ae s@n ii th. *op€ of wt .s

Bidd.6 ar. rdvh.d to not. rh. ercibiiry and minrmum qurryin3
s"tvaiu ionandOuaifi. ion cit

14



23 Biddns do.unenar rhe hidder .an downtoad the RFp documen(, trom rhe websre
hror/.$da.ceni. inrhe non rclund.be Rfp tee w l ba rubmired throush a banr demand
dEtl of Ri.5,O0O (Rupees Five ihouend onv)dBwn in hvor of ichiet rx..urw orfi..r(hr.n6B l 5ut. 

^Jrholry. 
prr'dbre

.omnen arbeil rhe RFp fee of Rs. to00/, munberubmitt.d atonswirh th. bidde/5 prooo$r

- . 
(P.oposr). Propo*ts re@Ned wthour orwirh inad.quate Rrp fees rhal be €ededjummadry.2.4 n wirbe tha rcspon5 bilty or rhe bidder io down @d aI bd rehted do.umenG idudns;t
.ddendum/.orcendum is.uad in rhB res.rd from websre fi.m rime I
rimalyiubmi$ionolsisned Rrp and au.ddendum/.orisendumatons withth. Droposal.2.5 tarnen Mon.y Depo,ir (EMD): siddeB sharsubmitan rMDofRs.lmtacs lRupee.one takh
ofry), ir th. lom or . Demand DEh or 8,ir Guaranree roR (i. the lormal spa.ifi€d in
Appeid, ksued bv a s.heduted.o mercia bank,n tavo. o chi.l Exe.uriv. oir.cr.\ranFs,l n4c s. Devdoore rrt-d,y eayib r r \d eu, and r oe.a d jor l
monihsfom the lan dateof subm ss on of prop.sa ag,innlhe RFp2.5 t.n D't.otsu6mkt.n ot propo$L

tan dab or Recetpr or propoet (h rhe roh or r d copy) arons w
Iechni.arDorum.nr: r4l0rl2022 upro o3m pM and EMD & Rfp, DD in h d copy. EMDand
RtP Fee asspecifi.d inrhe Rfp mu*be !ubmittedar one oftheaddr.*

chief Ere.uriva om.ei chhari'sarh skre skr
Deve opment Authority, cssDA burdns.od poti.e Nea

auade.,civi Lne, Raipur 492001

Addre*rorcommunication: nrercsted e igiht€ btdde6 mayobta nrunherinfornatiorrom rh.

ch etEre.urirc otfi.er, chhariss h 5rareskiI o.v€topmeit Authorry, c55oA buid ns,
old Po i.€ Nead Qu.n€r, civitLie, Raipur 49too1
Em.rl rD: 6sda..r-^eov.in Phone 0771-40999s3

Publ Gtion or RFP D.nrmc
bnd e & rime ofsubmission or bid

Pra.e cssoa Buidins, od PNq

chhdri$ad sbte sklll Dever.p
buirdic, ord Poi.e Head qu r

9v



(Rupees FrvE rhousand only.)

1aa dayr nom andare orBidSubmission

a 6.i.nll.lorntrlld txlcrcund:

chh.ttislrh srrt. skill Da4lopm.nr Adhdlty {cssDA), Invlt s propc.k fom |..dry nm3 h l l
.rp..t m and kn4l.da! ii ,.fltrf, up.nd opeEdon olth. GllclntE,Ir dudtkti ofih. p.old
sh.i b. 4r . !e od ot 36 morlhs or up to lh. dudlioi ot sAxxAt Pbl.tt ln th. Srn. of
chh.tlrg.rh ton rh. d.r. ot GaLlw,

4.2 Enqlkhr & cl.rlllotl.n.
Th. ,om.r ol submhdd of th. pFbld qu.d.s k prlnr.d belowl

Th. prcsp.dive brdd.u $all submil $.n qu.stionr though ..m.il (rE!49@3q4D wllhh 07
wo ln3 da|s ,rcm rh. dat. ot .orln a(on ot 3id. Any qu. .i lubnhrei b.yond th€ deadllre and
.p.d from rh. prcscrrb.d foh.t wlll not he .nt€.raircd. IE reloons.r will h. coi4y.d ro.ll lh.
porp.ctive bidd.6 lby w.y o, publlshhg .m.ndm.G / cla liolids on lh. cbde
!E!rll$4r.!!rfclE.
Prc bldau. e,.ladliatids, it ary, ihall b. addrc$.d lol

chi.t tx.crrive Oftici
chhrttiisrrh stat slill D.v.lopm.nr Aurhont, c55oA huildin& old Pollc H€ad

aua.l.., Ctil Une, iaapu - 192m1

Email lD: qirEiaellslD
Pho.: 0771-4099953

a,3 ,@rE. ol ntP D@4iL
Th. Bidd.r will downhd rhr 8r, d€um.InG) r.oh rh. w.bit. IBp!:rbsl4s4l!b. fte RFP r€.
shourd h. rubmir.drh6u3h. mn-rcfund.bl. b.ntd.m.nddhltolRa t,0@(rlErhouend.upe.s
oily)drM in tavor ol "cl .l tr*lniE offi..r, chh.riafih sbr. sklll D.€lopmenr Aurho ry '
pay.bl. n "Raipur' hso.d by . .hedul€d conmerclal b.nL n. dem.nd dEll ot RFP dcum..r G.



mun ba submitt.d wrh the proposar. proposal! re.e ved w(hout(orofi€$ervarue)RFpleE. shat be

4.4 V€nueandd.adtin.tor6idsobhk{.n

rd.'isendrr mir bp lLbTHed orrnc rod.
mentio.edabov.under,LanD aandrimeofstrbm*ion"s.dor

The EMD&RFP Fees ro be rubmitted in orci.ittoth. csgDA the addr€sspa.ified betow

chier Er{Ltive offi.er,

c,,h,rl,sc h se lr,n Dt opren ,

5.1.2 Aa.n.y rlpoinr.d thbush this Rrp iha[ b. sot.ty r.eDo.dht. to. dis.ha4tq aI
Esponrihht.s a! m.i oi.d rn ih. RFp .orwithst.ndt^g th. facr th:i rh. wJe;.y

6

cssoA shrr mr @
.or€sponden.eonrtum rowiIbeenr€nrned

4,5 Ea,n6tMoney/p.rem,n..s*uityoep.sit
The Ge..hl .um Ie.hnicat Bd.houtd arso.onbin ra .v,it ,u pportinc dmumeib and Earnen
Money oepoit (EMD)6 per dda tr e v€n be tu, by Bant cuarant.€ {varid ror go d.vs from rhr h+

..1lJ'ola,.objr},dttrrFld,.'o'cll",l.e..'"o11,.,
Llhdi*rh rrre 5[.n Daretopm4 .,,r,,, rvD,"",.. 

",,r,, 
p,.,".r,,

Rs.1,00,000/. {Rs. on€ tarh Rupee5 onty) The Ea.ne( Mon.y Depost orthe unru.ce*futbidde*
willbe rcrunded withour any inta.E( wthin rhree monrh5 rron rhe de.taEtion ., 5u.cesfut bidder.
'he IMDwoutd be,orl..rpd 

'i.a,F1 _t-rbidd. {'t"dr*< rhe b2 Thebddq rPruse!ro lep

r!(aJu',bdd' w abT 
' 

d %iorndr(e 3d1i GLralkc p4?
vlrl. E n.n Money Deposit of rhe su(.$rut bidd€r wilt b. r€iunded on receipt ol perrohance sank

"P,oposal ror /Selection of Service prcvider/Agency for Seiting Up a CaI Cenlre
and Mainraining trs Ope€iions',

5 r Gene.alrems& cond ons
s1r The cssDA erpeG the bidder ro adhere to rhe tems ofthn Reqrcn for proposar(RFp)and

rubrqu.rt cotris.ndum /addendum (if pubirh.d)and shan.ot.cftpr y d.v;b; b
rhe ram.. lJnds e{epliomr .nem*an.es, Requen ror d.viatiois fro- *p, rr _v,... r"
submnEd b CssDA rhe cssDA re*es its rtshttoa..ept or reied rutr, a*iato*r,om rrr.

alons with any add.ndum/
and time oI sobmission :!



5 r.5 rn th..venr the b ddd has nor quokd forany nandatoryor opr onalitemsas r.quir.d by the
bdd.rro.ofrpl.terh.robortorul rilhhdur.tr.sponsbilti.s,thesam.willbede.medro

517 Allout of po.t.r.xp..s.r, rdveling, boarding and lodsins exp€nFs for rhe enrnedurationol
th. contad shourd b€ a p,d ot rh.lnanciarbid rubmired by rhe bidder to the cssDA. No

s or se ices or by way or a.y out of po.ket €rpen.es,
rns erc wirrbe pay.bre by the cssDA rhe bddercanior
ses orcons and hter odse a dam on rhe cssDA ror th.

appoiit / prcure seNrces or thnd pany supple6 (ncludiis,oitw e provid€6)ro perfo.m

al or pad oIih. ob igarioni cssDA shal not enrer i o any orher as

513 Unre$ acreed lo.pe.ficaiy by the CSSoa in w is ror any.
vendo/i queres/ d irierions/ sussertions/ obied ons elc would nol be incorporar.d

514 Unle$ eiprc$ly ovei i dde n by the specific :greeneni to he ei
and ihe vendor, ihe RfP shlrl be rhe cover trg do.ument for ran

5.1.5 Ea.h biddd dn offer on. sp€cmc solutio ont. sidd€E.rc not rlld.d to pECoE muhtpL

s.1,a lhe Bidder is rcqu.st.dtoquote in rndi:n Rupe' Bidrin curi.mr.soth.rthan rNRwould b.
summar ly rclect d.

idder shall lndud. allalpllobl. ia!.s,lmluding natuto.y ra*t,
rwied,.6!..ki!€,nd.uslondurl€r.k, rhar.*dro be:(ounted,

5110 Ih€ se ected agency mu*.onlrm rhai rh. p.opopd cal.ertr. loruiion, rclaied
oorumental on andlor use or rha same by th. cssDAshal not v olare or inrrin3e lhe shls or
,iyrhrdpalryorihehwr,reguraronr,decisionoro.de.oranysovemmetrtaoriud.ial

5.1.11 'Ih. CssDA 9eld noi b. ll.ble b pay rny .Ip.i*s in.ur€d by the bldder for pEp.Edon ot
lh. ,€$on* io thir RrP.

d acei.y n wh.h ih. name ol rhe cssDA is to be used lhould be

emnsonofthecssoA

e aght ro .haBE ,.y term5 and (ondirions ol ihe RFP and ia
subsequent addendums/cofiga.duh as it deems ie.e$ary ar iB sole dacrci on. cssDA wn
publrh/nollry su.h chaiges in the public domain by me.ns ol uploadin3 cortsendum/
addendum/ re5pomero qG esd.

9.1 14 tubcoit.ctinc &coisofriumwon't beanowed underrhe puruewolthi5 RFP.



5,2 ConrE.t C@mh4nr

Tn€ cssoA lnr.nds th$ ihe @nroc! which k .dn.mplat d hercln whh rh. vendor, shrll b. for .
p.doi o, , w'6i Dost lelirc ol th. qll enle sdund-

sr c.rcedrea(€sNumb€ElPRr nE/6sMcdewav)

Ihe elected a8ency will sub$ib. ro rnd pmvid. rh. terephone rineVGSM lo lhe ottcedrc. rh.
lin€s willb€ ac.e$ ble a(6s rhdia via muliiple tel.phone nerwo*

Th. ve.do, musl accepr the pavmentrems prcpoed byrhe cssoA The fina.ciarbid 5ubmined by
the vendor mun b. in conformity with th. p,ymenr rems proposed by lhe cssDA Aiy deviaion
nom lhe prcpBed Davment rems would not h. a...Dred

s.s rnlomarionowneEhip

All infomation prc.$.d, norcd, or nr.smaed by vendor beronss to the 6sDA By havi4 tha
rcsponsihliry to op.€ta the prcp dor doer not a.qur. inplicit
ac.e$ ighBto rhe infomarion orrishlrlo rcdistliburerhe infomat on.Ihev.ndor uiderrandsth

naltie. may appy for failur. to proted inform 
'on.pprop 

ately.
For this the Endor has ro enle' inlo an as.eement sith th. cssDA th ar rh. infom ion on
.unome.dala wll be prcte.ted usins appropriar. s.curity mesuns.
di5clo.ureorinfomation otrh..itirent d i wirbe v€ndor riabifty and anycon on ihe Bsue witrbe

s.5 Rthtroartercallcenrrcare nrcnpth

Ihe cssDAwirlbe rree loeilh€r redu.e or icrcase the number of agent ro he hrcd onth€ sme
r€rms a.d @ndition..Ihe 6sDA reseryes the ashr to ah.rrhe ftquk

Allquanft.s m.nnoned in thh RtP ar. iidic ive. The .umber or carrin8 a8ents to be deptolrd.s
p.n ofrhir RFPcan b€ varied by the C5S0A al pe. asent per *at quoied monrhy pric.. cha.ga in
iunb. dfasents rcquned willbecommun.atedar lean on. month in adva..e by cssDAand lormar

equnement, cssDA has tha cht to deproy manycirrins a3en6

CsSDA& Vendor wli be enlitled to tehinate rhe agrc.menr at any tim. bv givn3 s{y (60)days
priorwitten noli.e to th. s.cond pany.



Ih.fol lry.r. th..pp.ndt.s arch.d 15r D.n otthh RFr:
r. TEhn{i n.qliE,Hts
ar. romar. Cmnn8 bft.
llr. Fom.r -O4rnltxt n 3 D.r.tt3
rv. Fffmal - Flna..r.l (. p.bifit sa.r.runr
v, rIfom.li d c.ll c..rE oD.nror ldHndi.Imtudtry chh.nrtgrh sr.t )
Vl, Fohat ot Ban* Guar.ir.. t( E miMoi.yD.p..tr
Vll, Fqn.t ot Fi.an.lC Popc.l
Vlll, Fom'l ad P.rfom.E. Srnl GuaEnr..

x. T*hni.al Bld Ev.l!.rt6
xr, FloEialSldEv.lu.rie

Ih. se edio. Pro..s shallbe Bov..ned by, and.onirued in acco.dah@ yiih, th. tars
or rnda and rhe Dkrid & se$io. coun, Raipur chharirFlh shau harc Grctus€
iorhdictio. ov.r alrdirpute5 arisihs und.i puEEht to andlor h.onn.dton with lhe

rncae ofa le8ardispute thelursd'dio.for t'sen.d.ntwil b.thar ofa coud of !aw
havinr ru.lsdi.tion at Raipur

Ihe dirput. can ako be resoved rhrouah rh. Attenare Daour
means 0f Arbination, Medialioi and con. tiarioi.
cssDA, ar its soie d (etion and without in(uris any obtsation

suspend andlor can.er rhe sere.llon pm..s andlor am..d and/ocupprem.nt the
seledion Pro.e$ or modir rhe dsres or other rerms and condtion, rctatng

nbin any .fomar on and/or.vidsn.e rubmited ro cssDA by, on beh.tf ol,
and/o.in rel.tiontoany sddeI andlor
idependenny ve fy, disquatit, rejed andlor akepl any and au submi$onr or
orhe.information a.d/orevidenc.'obm ned by o. on behaltolanv sidde..



6.r Pre'ou'lin(' onlPolcriiena

-",1d 

b. , c..p-v *g si"d *de'

rh.6mo vlhouldb€ resEreredirh65T
como v lhodd hde val'd o5P l@m rrod

ir," ve"aoi 'rora 
tra*le- " 

u's ** ot ca

hbound/oulbound

ire-" * *sr" ro.'ion , rvR'srcsv s'r*"Y

nnan.nlve s( 2o1&19,2019 20,2020 2021)

c*p-v .r"rt t" rcCdercd undar

Ev,tuarion aid aual fi (arion (rircrl'

osP License fo. don'stic

ir -sm' / cA ceniriGh w h

cA"r Regnnrion Number/

6.2 !H otsdia..d Gv.lE'dor tc'i''l rniu'd6ll:""T 
[li:#l-;:;l]:xll;lJ:15"**I]:i#H'#i: 

6 @mprud h

' I:iill':J:Jff:ru:gi:n'H:BTfl iTH;trilJ tri'iir #r"Y
ai...r *I na * ."'o'o"d ro' @t*t-

.l fi. vodor h., to nrdur€ 
'c 

re$G' li lh' 60ll 
'nsord'r

, *':'-::*: j::[':fl ]:sf,tll"? :r."1"H:[*:#;T"-"i1111fi *#:"
, #;"i:,x;il;;;;;i*Anmru,.'?r.prnn.noa,F"*0

., Ihe Fl.rn.ld a ds ol onlv th' E h nrdlt qud rl'd srdd€E dll b' oD'n'd ar cssoA

n tu v.ndd sh.urd h.€ ldlofn'e li ohdlgr+ dFr6i od6d'h$robeeidc'd

l,,iHilfi ;;;;;;;'""1 rndd'r'*iunw@'tnd.27ool Emudtolubmh

It *hh t dnic.l bid.



hl EPr EatstDrio k m.nd.tory.nd 6p€ny h.s to h.4 mi.imum 20 peronr. ur $outd b.eid@d -nh te.hni..r bid. rh. 3tdd.r Epre* .tivls m.y b. pr€onr du,ir3 th. bt

.) Any .ondittd.t bid mdd b. rci.d.d.
0 Ih. Bdd.u mun hr..I Grtmorio.rrcBtstrat6n! fl ir. GSr o, Ept No., ES|C iro, OS,u.nr cenndl t.bor ticn*,.1r I r ord.r ro.omDtv r[ tur.j, r.gurrion,.d! ot ln.gd.min8 / esulrory.utho ei,

53 TGhrlol atd Ev.turtoh crn d.i

averag. annuar Tumover for in
th. pan three consecur v€
financiar yea6 ( 201&1e, 2o1e

cedli.ate lrom rhe n:&rory

2 rso 27001: l0Markr
tener tiom BR @difying numbe
ot cal .enre operaror i.dudint
.opyolthe P.yrot n 2019 20.n.

rI rhe company/ olsantzationts in
fi a fiEs /c.n cenre Busines/

>3 bur <.5yea6:10 M..rs

2.s Ma.ks per pmtecr uptom.r. copies ol the &reemenr/ worr

.rdn cnF r and \.ore ar re.$ /oa!
. ionrd.r.d rert_n Ldilv oudr ,ed

rlr ,1.1 bc ALr[ry & co{ a.e \e,ed on {acs\] w1.,", rnedt.Lt.kdbyrqshrngrhere.hlarandnr.art*of1i1r\.,4,o/0 o rh€applica .d(y&hievingrhe hrSh€stcombined techiicit and finan. at kore wi[ beawaded the



rM b ddds who *rLrqul'r'v Ihe Genertl:id T'(hn(' sd

B'd ooen'ns rnan.arbrd wrtbe submtr€d hv rh€ bdder
-neia wirlbe elLsible lor tinan'b

in pr€sib.d lom* as menroned

:.x.l5i::"i:J:.:::iJ.'l:;',:1'i ill :T[i,'"::"1'Jr::"":ffi 
in' !d ., nid'r'

***r*$fil.[***u****ffi
nf cas to be done immedi,l€lvlfraquned

6.4 Ev'ru.lio. ot Fln,n.ltl troPoe'h

PeF'd 
'n 

11' PEen'' orb dd-r /
:uihon:edto !end rh' finan(Dr b d op€ ns

"", t:n;it:il':":"r i:i*,!:ii-.i#-::lr,lirj-;:i:i;t1
*,*".-,-""*o*".'*1c""*'"."..,,,..:H;;";;*";''",,".
*i+0. *"u* w "' t"o^ '
6nk.d asL1,12, and 13 eic'

6.5 rln.l tv.luatlon of Te'hni'al e nd f ina n'la I ProPosa ls;

q@ltty r.d cost B.Ed s.b'rio' (qc65) mdhod 3hrll b€ us'd:

rh Fldnci.l Popdl uirh th' l@ll lln'ncDr b'd 'illE 'iE 
rhr tr'ridum @r'

61 1d) m.rk . Ih. s. will be @hpd'd at bnN:



ti.n oflechiieland Finan. alPop.s,k, th€fial
be determined. rhE wilbe done by appying a

weBhtace or 070 Oel)and 0 30llce)resp.div.ry to rhe techn.a and rinan.ial
(orc or each evaluated qDliryins TechnGr and Financial Propoel and then
.ompuri4 th. r. evant.ombinedrorar{oreforerh4€n.Y.

B=0.7 (rM)+0.3(s4

F3 isrotar ma*solthe bidder in..ntd.iation
lin.ons d€ratio., and

sF s Nomahred lnano.l$orc ol rhe bidderin considenrion

&€ncy based on the cumularve technical and rinan.ia
eva u ion rsnkinswil b. awarded th. connad

ores a "red", the bidder E.uin3 rhe hished
r.hncl(or.winb€adjudk edasrheBenValu.Bddartoraradorlheconlra.t.

Ar thmeti.a ero6wllbe redfiad oi rhe fo lowinc baris: rrtherc ir a d]$rcpan.y
hl pri.€ rhar is obbined by mlh pyiru rhe uiil pice and

quanrty, lhe trnt pri.€ 5hall price shal be coneded. I rherc k a
dis.iepan.y berween word5 and fi g

decarcd as Ll vendor a& awaded the Contact Please nore rhatGilun or relusaron pan of
rhe $edad ve.do. io ac.epr rhe ofler rhe 5efri@s at the pice.ommined shal nsulr i.
forleiruft of th. tMD. cssDA r.i.ry.rrhe Shrtor.,ectanyorall proposak.

1 Co(orPR/GSMusasebirl5lobebonebycalcente&en.yoirheadualbasis
2 Prtes quored by vendotr.hould be in.urve orallapplcabe rax6 Frh , d utory bEs,

evier, ce$, erciseand cunomduries, inna lar on, iisu6reet..)thal need lo be in.urcd.

Allihe pr.es and oth.r rems and.oiditions of rhls r.rponse rhould be valid lor a pe od ol
<r30 .ar.ndar day$ l6m ihe date ol subnhsion ol €spone r.e. th. Brd shallrcmah valid fo.
mrnrmum p.r od of<13a Dayr lrom l.ndareofsubhissio.ofihe Bld.

aFn rrom rh. ab*.ommeE.k 2 hou6lc.3 am.SDrn/
9 .fr9 pm .rc.) ol eq. @u,rch. lom usurl s houc shift rh.n lr *ill h.E . proponbi.l
{hdrtbasie) in(..se in unit6r.

C6r or .sslr.d h.dw.E/ shrare Equn.d to op€rre oll o E ihall b. hohe by C.ll

r(n or i.Lce tr,o,i)

Ih. overarl$opeolwo .an be .o



l.

il,

r fo prdtde intomationwlh inbound/ourbound
xi. call Ce.tr. Agency ha5 to o.ovid. above

chharissad lansua*es.

7,2 Rrrulthent and Deptoynenr or M.npow.,
Ihe v€ndor wiI iniralry deploy 10 aaenr kan
requ remenr)lor3 houuof operarions. overand

Thir prei.ct d ruhr.v bark woutd b. und.Dtood ro eai rh.r th€.,fl (.nneEndor shaEt. h. .on r.t. BroBib rv !o d.rian, cn.brirh. op.r.r. and ha,nra,n th. .omdtr*!up .t cssoA ori.. :nd prerd. rsenr h.jed @t.
R.duhm.nt .nd o.ltovm.nt ot Manp@er
Pr*uEh.nt of cquish. tjadwaE and sft!.ro
PEp.nrim ol Op€.a onr M.nu,t and r,.jnins of m..e.r
qql, €omrol ..d E$ata on run.g.h.nt
colldroi..dtnt [ir.m rtysi3 ofd.ta.ol..t.d. Minimlm 02 analSiotrepons in. moithsh.llb.p6rruc.d orn.r'.p.,t oher,ns jh.Ih,prcdu@ddr..drhenr.quired
rh. oll ..ntE * h:ndE $. ,olortna:

1. Q*rr.i Ec.rdiry inrofr.tjon .bod ill d4loDn.nr
2. Ou.n.r rcg.rdins Ednn on prc$ ot xri.hr ood.(
3 Au.dei rcS.dinS tnin.d nud.^j by .md4;
a. qu.n.s ot tninln8 prnm6 ot tiEmed G q.r

1. Pt.Etum locktr!
2, r4db*k fioD rr.t4s,n k idn,ft.rE,s
3. ,61 Pr.etunt supp.n
4. Oth.r c.lk Equtr.d E b tih. hy clso^ir. c.mpr.rd! .ro .At. dnr brF for tog3.d .mpt.rnts t,om hdous tug.!.nd g.rEr.rrd.t tD.nd *^d ro.uthodrv r...c 6,

lo r.spediva *udentsabour $h.me,
m.nroned seoicas n Hidi, E.gtsh aid

be iioe*edl de(.asd ro depend,i8 on rhe
aboverh6, rhe,e shoutd beot D aAniv*eii

All !h. {.nE lhodd h.E th. fol@in3 qutiic.ioB

1. Ih.t.nttnusthe..n *neinhandlll!and@i.3t,l3tn-bound..dout_btundetk
2. Atlity ro hrndt...d tEt a[r in . im.]y manNr
3- &ott m (6J.om6unl6don skfls h Hindt, chhntisrrht ..d f.glidr

ird.: Mlnrmum .duetio. qu.tifi..{on lor .[ th. Ae.nr!: o..cd sentor se.od..y [o+2)

lry



Ar.,a w,rr job r.Ls: Ih. ag..t nrcrcth shoold b€ miEd in rh€ lontulne m:hrc. lo h..dL lh.
op€raiiotu i. an .flr.r.nr waY:

G.n.d oa.dr -rh€s. 4e ns rha ll solE minor t ch n i..l / inquiry b.ed dltli.u hl.s

/ Ou.rl.t o, ih. b.ne[.i:n.rcil D. nr Should have al b.n 06montht ot .all .entrc .Ip. .ne as .

analt1talskil to uideErand rh€ stuaton
e.su i ns e t'radio. shotrrd h,ve ean5

D..a An.ly* Mana. oeeree n ko.omics/ sr {6/ Mathemarl.t compder s.ierce/
oara s.i€n.esnh 2y€a6oI r.lat.d wo .xpenen.e

bare. unde6ta&inc of (hemes. They rhoud haE
a.d arolam ro the beieficia e./p
y€ s of.arlc..te exper ence our of whkh 3 ye s as a

7,3.1 PreuEm.nr ol EquEri. h.rdrare and efrmrc
Ihe enrlre requned int6nructure fo sDAs.equ?etunts is ro be

cssoA wll provida ofii.e space to selup carl cent in cssDA

e a sinsre point of.ontad fo. all technical and implem€nrarion

li ordd to achi.v. th.E, s.ria p@ider k erp..ted to.r.al. . !e.s fo...ch and.v..y
!.liMty to b. .f6.rcd ttuough rh. oll cent. ..d to lhl lt ro con.€.n.d pe6od*dlo.s lnrclved

Ih. su(.nlulb'dd.rshal o.ov son iherollowncromeetrhen bus ne$ rcqunemenal
d AnyPhysGraddIe.hnc. infranrudurer!chassererttronse,P

, LAN, reased lineconneovnyro oara centrcetc
u BPo H dwarc/sofiwar.aireauircd
m suppod'nldnrudure:Ar.ond eskch.n!,ek.a5rcquned.

.aiio. ar Rapur (chh tissab
siale) tuymentrorallthe in.ominsand out3o ns.alswirbe pa d byve.dor

7,3.2 rrep.Erio. olopeBrions Manual rnd Treinins ol 6anpow..
c55DA eip.di rhe re i.e proeder to enrure an end ro end pD.esdelvery by seneratiry a ti.ker
numberlor.a.h u.ique qu.ry whi.h.an b. foM dad rorhe backeid asa lihk for lurlher pe.u$l
and finarly r.ad to rh..on.lur on. con.erned off.erlNoda off..raan vi& ihe rema* on rhe e I

r number 3emnted (al bsequent r€spons.r wlll ba shown in
rhEadroap:rt.ubrr.kernumbe4.atdifiere nases of p@es (ridd gens ion a nd ftolution),
synem wilreid an automated me$asetothe crler number w th deta k ofti.ker (numb.r, *ppded

To rc e . d:tab.s. of Frequ€mly ftk.d querlos, dt,fercm ryper of .mpl.ant and rh.n
solution ,or E.dy rcr.E^e.
Trainins to th. a!€nc on r.y sp*lli. asp€ds musl b. pEvlded by rh. s.hd.d rg...y i.
con$hation wirh the cssDA at rhe all ot. pEml*' The s.l.d.d ag.ncy wlll b€ rcsponrbl.



lor deveropins.ttk.d otnanng mzterhk/modues ro tain rheir.a tins aseib lrom rime ro

rDinrn3s rike .oft *in r:in/ns te.hnic, ra n is oi
pBvd.d whch ar not rctared to rundronariry of
hav. to be provided byrhese eded aBan.y.

the pm.e$ and rienr aoot.ations woutd

Irainin3!1ll b. provided bycssDA Raipurrorhe cal.enre asentsorseteded
carlinsdala wilt b€ provided byrhe cssDAio.,t.6.nsased

E Carer.alrs inva a rot Fr.. number

d calleuwillbe provded tansuag. opt oE (H ndi,

0 Arterraisuag. sete.iion rhe caler $aak ro ai
prdded o/aid h..ompriinr is resater€d wirh

4ent, ir some infomatioi s rEquned,
rhe releva d.ra k. Comoraift numb.r

b.pE d.d tor.tttyp.! ol6mpt.tiE.
d rhe cmdJnt , t b. Esd.d ln th€ cRM .nd u b. fdmrd.d to .on..ftd .urhodd.,

tor th.tr n..{iv .ct,ons.

6 MIS Epo.t5 td rh. hbou.d / oorbou.d 6Ir *llt h. pBtd.d to GSoA

sinll€ co r.r nunb..: rhe vendor rhoutd d.jsn,.rcare, raun.h and hanase a "rnsre
contact Numbe'- tortheracitirar on aid prompt ndrc$atotpubticsr evan.esrorCssDA.

Rea.hlngrhe herpttn.5eBi.e: Any.itnen seekins h€tp ie pruir€:

operarpd andln./moblerelephoierin6.

i...prlon or.rrrs: rn oder ro ie.eiv€ the.a[s, d?di.ated:nd rain
rey rcqunemenl. peoprewhoare wet acquainred wnhrherubj€d !houtd r.ceive rhe.a]l,,
rccord the calld.raiL and pbvidelhe rerpon se in5ra nta neoBy rh. p€ uons who r€ce ive
the.arl5 hotontyhaveio be.onversantwth the subjed but ako b€.o
.nd mun.ndearcrro sar sto rhe cn,.n.

Drrab.se:Adatabase ora rhecal nrormarion wit be oe ed. Th sd.rab €wil be used
in furure lo dantitr/ rhe (itnen and.so to maintam the recods
.omprainB, ieEntyleveh and v ious orhar anatyrics ro be.aried b
aiyihnd oaivtomaketh5 satoke more.ftrdivp

calrdata base * n be prcvidad by cssoa

se.u tythroushpr$wodr:At ruidi.nr,rccordsanddarafi 6shoutdbe

and pa$word. oi.e vatidded, rhe as€.i shoutd ba sranted a.ce$ to o.ty
pehined within th. prcsibed sa.urity tevet.

ty



rmmediare Acknowledspmenr or n.e pr .I compainvcrevan
lyir is siv€n a unique number(roken Number)and

,uromarically a.kiryedgement r€.eipr with arldetails wilbe *nt lo the.on.ern.d
aurhortiesrhrcushenai andsMsqthh4Hou6ofthen.eiptof the.ompainl Iht
numb.r.an berhe rereren.e used fo' al rururecommuri. ionsand l.edba.k.

A(.ountablli, & rh€ srievance has beci re.eived by

deeanment, rhe.on.ened ofiic€r ook ito rh. mert ol tha..mp aint rnd roruards
rhe same for ad on n ca se .olraborar ive efiort ro solve rhe.ae ir requ red ordircctly

o rh..on(ened otfi cer ror
acton, r is ra.red rillrhe necesary ad onr ar€ hke..llthe.onphint is not acted
upon wthin rhe 5pecfed rimerrame, rhe 5enior ofi.er set a nor l.arioi eiiher by
emarorrhrouchourhound.alk(r*ue tsohnon) Theofii.erwhoissupposedtobke

et remind.6 va enail/ crl belore the ksue gets

ab rty of ar p.6oisrn thechain.

co.nm.don.ally' nalls-on(e the ne@sa.yadions have been laken, complainant
geB rhe cal / sMs confirmarion conrainin8 rhe derak orth..omp.int ind r.lared

may be rcquned byth. d.padment i.cludinsasro
whtrh issuesare pendlm eid where.
conrercn.e call - rnbound /outbouid calh wll be made ir rcqun€d ror beter
.oun*lingwirh d n d/nareauiho r.sorwP or Ases ng bod ieJ .oo.din ato6

The pfte ri. red shal ,emanvalidroraperodols6monlhslronlhedateorrolryopeGrionof
on olthe 36lh month,lhe cont,.r m,y be Enewed ora iiesh

agr.efr. may b€ €r€.ured wth m

7.4 aualrv co.tol a.d Ekabno.hanaa.d..r
a dailylweek y/monrh y rcpon sha lb. tubnir.d lor mon toring oa rh. Helplin. synem tofind oot
rhe qualrry ol oerrorma..e ofrh. s oI rhe use^ of the Helpline
An inder o, it sfadi.n oI c re6 may be d€veopedand Eedroevaluare wii. thE workins ol th.

vendorshould povide a dela led e{aral on managemenl and qualilyconl@lplan

n€(ordlff:Alcalkare tobe rccorded and nored lora pe od ot60d
and .h ve aor 60nonrhs lsecondary nonge seruer), set ns upand

M: nrenan.e ofrha requd.d nlr.riiuctureforrc.ordnsandnor.srheaudDf'lesaons
wirh the noEg. o, audi. files sha lberhe respons biliy of th. se eded a3en.y.



rh. (riFnre oru.m lhdl Edid! ror .dcr r r. ,ppo1,1g i,paoIFr rhefponns look !\rrbeoane and C
tor / darv.rolt\lvl.bds.donc.t (onp'e.olo,aserroo),to./sroup(

r eid. r*' soain(. p4,odt! {da tv.

An i.di.aiiv.liI ofnpons i€eded io be supponed indudes:

.. R.p..B ro pDrd. @H€ro ofrl sr&
b Acai. om r.kd ro rnMr itu o[ *ruicd throuth Ag.nri
c. Manmum dm. In qe!. f( €ach ,p. of $di@ & lons.st D.t.y b.toE b€tn8 ..Mcd
d, AEa3. holdh! timc .g..t &sEi.. yk
.. Nunb.r ol..lb lbr.doEd io. . d.fi..d $m. !€dod & Ab:ndomd (.r n.t.
t ,{uhbd of oI5:nsEred fd . d.nn.d tiru p.riod & A€rale r.rk Tiru
3. numh.r o, dlk h.d. fd r d.fn.d tim. Deriod
h. AEE!. O.lav b.loE abrndoi
l. Ldr!.n Ddry !.roE Ab.ndon

i. T@l nmb.r or etB trnd€d m rh. sysr.m. ofl.Ed !o th. rgen$, .^,ecd by the4.ns krhin nohi, .b..dM.d bV ln. ath,, tor , lMn u*r d€fin.d p.nod.

cssoA .eseto€s rhe sht i6 ameid the leryi.e iisr as per his requnemeit by foM diis ai
innnarion td.rto rh. serect.d asei.y. rhe letectad bidder mun pr.pare and submn the,omarprcc.* ma.uak lor p.ovdinc.ach or rhe $fltej tn c,se cssDA findsth€ preos*s dEft.d to be
coitnry to th. depanment,s poti.iesand procedure, the se edad asencv w I modin/ or cr.ate a

l.aveEse and totalnumberor.ark i aqueue
l. Avense rnd lotatnumbero, unanjw.r€d.a0s

m ag.nl adiviry rcpofrs, b.rh r.al
n AEhse.ndrolal nunberotn.€asenr
o. a€63e and tot,t eu durat on 60r differenr asents
p,Avedgernd totat queuirylim.
q. AfterCallworr (wrap Up)
r. nod .a u5e a na lysk ol host rrcqu e.t que. €skom plainr!

vendor witt Dtovide cu*onized kph, os dhd when d.nond.d by
shallb..apabl.6f erponinsrcponderals nrov iourtomarsu.h



3,I L. u.r! S{rrort
IlE oll .drE sh.ll b. rbl. to suppon in Hridl, Eialash .nd chhrttls€rlhl,

&r orr.don.l o.F
Ih. all ..nrE rlll be op€Eti6.l td 5 d.yi . wel rhir. th. houB of oo.Etld *l[ b. 10 AM to 6
PMlthou6) h ls hldd.t's GpornblB lo ensurc a3.nl .Eal.bi[ry ld th. tlN p.dod m.nlron.d
(10016.vrirabiliry ot.g. lor rh. op.Eoon.l llm. menllon.d)

CSSDA resefti the ,tt'r to incrc.*/d.cE.c lh. t.ntt nEngih d.p.ndlrf, up.. th.
Equnemnr of th. E.loB <hm.s tm ti6. to rin6

4.r.1 rrod. ol p.yn8ll}.
rh. ..! enlc p.ym.n$ ,tll be p.rd on mothly basl3.ffd adlniry ,or psalry (if.iY) .! p.r
Gll c.dc con llEn by brdd.r. rh. c6r w l b€ @mp@d hy mulnplylns rh. numb.r of
p.6oii d.ploy€d .wry month (l.n!@g. wle& ooml. wl*) wilh th.t ol dt ol p.r C.M

'It D.yru.ts ro b. rc|..$d to rh. r!..cy *ill b. subj.ct ro submilcon of monrhly cF6.

3.12 quJlv M.r@.i.
Th. R.spond..t will d€ploy exdullv. quallt runag.m.nr r.am wlrich *ill @nrliuouiy.udh

th. iy3rms and pr@duEs of op.EtloB rnd m.nag.me,n of $. c.[ GmE, 'ttk r.afi ll als
sutS€sr syn ms io rmp@ rhe rnnat .olnn sLA p.nmr.E. Ih. R.spond.nt wlll ple.t
infoh.rlon .bout lE lnt6n.l .udh .nd qurliry .sEn.€ !E.rk6 in .ll .E8 ol op.6riofu,
lnludl.8 h!m.n r€sar..r tn perlodlel Evte* meftingi

c55D .utho r.d Eeu@s will inspecr / rudat rhe c.ll C.ntrc f..ility.nv rim. wlrh or wnhout
.dk. lo lh. Rdp..d.nl.

CSSDAi.utho r.d.€sr.swllll6p..ilh.prmduEs,.el sof t€nls.k.
3,4 ldhnlollnt .ltu.tuE

4,4.1 C.ll Cr*n Tchnoloay
Ih. w.dor r qp.cr.d to d.plov th€ laresr r*hnolos ln th. pbpc.d c.ll CenrE olutlo.,



A predi.arirc/pr.v.ntive/Manud dialertoroutbound caI! woutd be r.qurcdrit5houtd atso b. abte
to sppod spe.ifi. prcsratu ir b€ins run for rhe t.Get jecm.nr, dia
rhecallwh re.h@jnr opr on by.iiiz€n to speakwithasent in tvR/sMs Btan.ase

rorlE.sere..y& Fn$Btuii i.no1iondr,nr 6orl,,onlorro-mp D{ osFs. s6.mw,[! 
"|h. ",.",, *t,hd",",,4";

:otunon ek )and l\e r.btJlon trir
sd3conrutdr€hpho.y tnr€s.nton (cn):
IherVRrhartb.abretorinkAco,tvR,crlrccodinsetc.ioinrom,onhetdoiacRMdaiabase

tr +drd be rbrc b lrppd x" ro

tuy Sr..lh. mB.S. EquiErcit ltEn b, rhe cssDrr' orh.r O.p.nm.nB at{.d ,n SrlllD.EloDm.

Any l.lomaron- Eht d ro sp.@t c.npr,S6/ taBd.d 6n,nS of cssoA/ Orh.r O.patu.nts.ng.a.d h sldlr o4looftd
d t should raid.r retevant ifro.marion aboutthe individuatcans and

rvq b rhe cfr des'bp bf3 r )neen Doo bi\.d ol c,,{(.thr
lAuror ( N,Toe' ..'eclr,orrD

r*hourd b. suitabty idegGred wirhcRM and orhs.ommun.at on media (pho nel. ma t/sMs) ro$ndlrc.dv€ dak whi.h needs to be poputated oi ccr rrcen and mui ,5o upd e rhe tvR.suese detairsintorhe cRM asrhe(alerraveuarrhrcush rhe rvssand rca.h€sthe ccr

crr should perrorm folowmgtundionsinctuding bLr nd]imiledro]
.. ri i.d'.,rer rh.rthe(, h,senr

ccr*r rF".r nr.mc,tc. call. ablkherwhen.a[lsah<wcrpd
d. crriscte edwhenrhevoi(e.onned oi lstemin ed

h" ocr,,dl, app.Jdte,tr, Ud nc. crnt,l b.mocd Lor rr r I

c crlle. b. 
'rlrd.ired bfdhe, LcF or rear rdde,..!d dnolor!ct,F. rvBsbtIol !\ourd ha,F rdp.

4,4,, r.t€redtv€ voke ierponF svnem [vRt
when a carrrandr o.rhe ccA syn€mi lhe.afler shourd be sreeted w th a pre rc..rded w..ofre nor€
n HindlEnsrth/ reston.t tansuape

{D



n shdld supr.t v!i.. .nd DrMr {rou.h ton. $dlcuis th.l on h. u!.d h s.qunal sl3n.ll.! b.cd
m.nu rdie. crll.. en .66 !h. hfom.do. mE qul.lly or opt to $ll to ccE ,llhout h.vi.! lo
"ddl down" thrdSh rh. mnu 3t ucruc wlth .v.ry..ll

It {'ould.lrns. th.lvi rout b.sd on th. r.n8u.r. el.cLd (lrcqulcd)

n $ ld Eri4 cct .v.il.hilit Lom auron.rh (.ll Drtr,tburlon .nd .nNne ro th. elLr th.
.xp.ct d mlr tim. to r.ll to.n.vriLbl. ccE.

rh€ rystm shouk re@.d rc|.! 6nv.etoi b.rcn (cE.nd onz.n, Th...[ Enr. thoold h.r
h.llty to 86.d, Eplay .nd mnnor .ll ollt ior . p.nod ol.t h.n3 y€.6,

Al$, re@.dlM softlon should ld .t lon $. lollo*lm htomnld:

.. s.rvt . R.qu.n N0mbr
f. r,lunb.r 0t l.d for lnbound/odbound Glk
3- c.ll Rcj..rio tt tBbyccvThii..
h. rnbou.d/ourbound ld.nrifi.r svn i6.id.r.d

Ih. ccl rD .nd ..ll E.od should b. llnked ro rh. k6d.d qu.ry, Th. Ecord.d qu.ry on he llMd
! lln.4d by ccE/ Audhor tur..nnor L n dafr.d.

Ih. tynm sheld .ko .e.d th. hbound/ourbound mmudoton of CCE .Id the 6lld n $€
rlm ot pEvrding .Bwd and rnformitlon In rh. T..Iru./oth.. qu.n.s .nd lhould b. tuppon.d tor
r.tdel & pl.yb..k on th€ b.rls of f.llowlry:

., S.ak. R!q*n Numb.r
d, C.ll.. Moblle Numh.r

38k lilom.rion .bqtt .Ery ..ll.r should h. rdd.d .nd 
'!d.d 

l. . d.t b.* b, CaE. rhls
d.hb.*!h.ll b.uDd.t d4rytlmr Ewollnolkut

hien.t @nh.crivfty Is oquicd ro rce$ en.ilr rhd .li.dt'pcfonon;

sulns @nthuhy It io b. ,@ld.d .i rh. ryn m .nd r.leom hllr,irucrlc hEl b .6uE th.t
rh. updm. 5! 13 m.r. lt k cndd lo .6uc rhl rh. ru@lr .o not 16r- Th. Endor sh.lld iM
prcp.r Budn.$ cohiinvity Pl.n .nd pr@$ in Dr.ce-



9, Perrorhin(erPecil(.tions

9,1 Perohan(€BankGuandee:
rhelfte$fut bidder harr. rtrbhit perfoman.e santcuranreo (pBG)o, 10%orrobt wolkorder.

9,2 P.n'rty fo. det,y.d jmprenentzti.n
rhe su.ce*fut bidds mun nri.rv adhere io
opemtion of the proposed CaI ceirlA tuiurc

rh€ derivery dates as indiered ii this RFp for
ro m€el the deivery d es, und$ ir is due to

braa.h or the B dde,,r

Aradrk,?rr,o, oe e\ olmc,T

r"4.ncrl-"der.,.1d,e'.( m. ,edm +oo. o,wdr)-or i1c

o, ro.td bc."*tued., pcnd n.\

paEnet.6fors€ i.. tdetasrcehenli& cohptian.e

wirenter nro an agreemeni
.omprian.e wit hav. to be

:::];][**,1"e",1"--*ollhecailceit.s€ruicesplovided

0 5ci ol pro,ed ourJlow tor tnye.r



9,4 ti.rorstAtand M.aruren. sysr€6.

@



9,5 P€n.lrY.n non{onpli.n.e of 5u.
a. Ih. seruice Provde. sh,[ obhin r.pon ii lens of $tisladory/unrarnetory rrcm rhe

desisnated reponins ofii.er for a peiod €ndins ?srhdayote,.h monrh.

b. n.a$ ofunsatirradoryrepod or 10%olthepeuonnetdeptoy.d, a deduclronor l%otthe
monrhly birr sharl be mad.

4096 or more of tha peronnetdeptoyed, the agenq $a[
of contad I setures e nor imp

Ihc Aa.ftv G rcqulrcd ro p@id. .nd ,..ilinr m.dt6t hsu6ne. insuEn.. .m, f.. d.*h
and dls.brllly to .ll s€d.e GntE op€..6 erutt d, mE AGEI0 sil b. B!.idbr. to.
t .lllr.rhg n.i.3.mnr ot the t6uE.@ ct tm fron iihi.tion to fimt ctrin p.ym.t.

ay roih of €ach monih th€ Asency wilt rubmt the rnvoic. r. css
pr*.$edonry after re.eivins ofanallr.. ftpodsr@mcal .enre vendor

10.r hlo.marion 5..u tY & Privaqr
D Ihe synemsshar be d.isned ina way rharsuarantee.thai inromario. s.o tecrad d rcdy

Irom the..ler, and shalron y be u$d for rhe spe. fi. purpose for wh.h tr was.o[eded.
Piva.y of.rizen infonar on guid€rines shalt bo mad€ ,vaitabte ro c.lt cenre acenr ro
ensure rhar.arre6 e rold how then peBonatd a wil be used, and rhar rhey be sven the

ryeryEe/croup dthee@6Gr

Aitiairu3 sycn rnd p.Eo.al fr.watt 5hrtt b. tnstl.d o. a[ ag.hi rnd lup.disr

Th.E ihall be. .@pl.te and.ompeh.nsive *orlty aSriot un.uthodr€d rcc.$.nd

The sy{cm shallsuppofr enayptioi dld a du is exchange lor both inrernatand €xtenat
synem5 Dak norcd on.rlCent€t synems sha lakob..n.rypred u

Allda$ and ifo.mar oi .o lreded and acce$ed bv the c, .enre rha rbe wned bv the
G5DA .ld ,1drr no. be L.ad ror d

rn. e ol unrar sfadory rcpo( o,

ln .a.e of un$r sfadory Gpofr o,
be s vei a ndke lor reminaron

/P



Ihe cssDA re*toes rhe pafres ro audir inlormation se.urty
pro.edurer, proce$es, system5 put h plae by rhe Gn eitre d anv

The cl .€nte sharlnotc ry andlortaBmir anyw tten mate al, inrorm ioi,
ravout,d'asrms,*o6eemedialh dd.ktape,oranyothersoodrhare arslnphysier

.taryrd or Nied hy the depaioenl out ofc:rlcente
issiof lrcm th€ csSDA.

The Cal Centre shal d a and oth.r proprierary inromalon or
mareia., whether developed by csSDA or bsins used by cssoA pu

ack.menrw(harhndpany(theroresoins.ole.livelyrcreredroherenar proprierary

inlorm ioh) e (onfidential, and e carc to $f4uad
th. orcoretary inlom ion and to prevent rhe unauthoized u$ o, dis. olure th.not

h us.d by.alcente to proled
iniorm ion. calr.enn€ may.ome into pos.*ion o, su.h proprietary inlormalion, ercn

y dned pzn i. orlurn sh rhe s.to.es pertormed lor thc
(earion of.aid prcpietary ifomarion aid sha I imir a(es rh.Etoto employe.s with a
need to ruch a(es ro perroffi rhe 5efr.e5 requ rcd by this a3rcem

C: cente ihal, upon temnation or this asrcemenr ror any nason, or upon damand hy
i aiy and a I iromdiotr prov ded roGl rc re by cssDA

aid sathered dunis rhe eniirc ensaceme per od, Lndudns any.o



Technical Requirements

rnaddirron, th.lolowins irro be submited by rhe b dder atonsr h theie.hni., l,id

sert'o.cla6r on wth d ater

perodi.ar raisfer of voi fi.s

Menrion thetechnoto€y ha.dw ewourd be baled

(rryouharerpecifi(h dwaretntheproposed
Flurion, Fleasesive b Ef deraikl

hardw e,nd sorrw e ipr.ase drh€ braid:n

sand of phon€5et.6rhe prorosedsolur on

solution ro mon rorihe sh

The carrins/ atoor araa tor to asents shoud be as per the
re3uralorysuidelines. The.a ins a,ea shoutd b. €.ho rr€e.

rhere rhoutd be o.ker fa.ititie.for ea.h asens aid team

Auromatic Dialns and carr rcceivins, faart th;;h;;ia-;,
Ertr po(5 ihourd be thse 

'n 
rhe Oc biy th.r e,r4*

(alB and io kki v^r
fi res(recorded.ripprnc) ro che.k quahy o, GL
Io lniure voica qua(y, the dedrcrted ba$ rire prepmd
overvorP conie.tion bur vo p fa. hy sliourd be avaitabte
ar ba.t up.oine.hoi h.od phon. wrh h(oDhone
d.srroD w reres mousc,r

Asreem.nts with s€ruica orovider
and de.eler,rion on each

rh. enli.e foor 16l ctiig ea dudin;
be .deEd under rp baied cctv Surailan.€

syrem shoutd be avaitabte ro avod

on of th€ olrins srtion shourd hare;l;d;;7a6



Format - CoverinS Letter

chh.ttll8ilh st t stillD.Elopm laurhodv,

old PHQ 6h.m. ctull tin., Rrlp( O$.rirg.lh

lut'lct PrcFdl lor 4ln't !, 10 5..t c.ll crnlr

rhB h ln resroE to ih. fttP ls$.d bv rh. cfih.riss.d st t sklll D.wloph.ir Alrhodty

t&i.rv (R.r No. ............................... ..) d.r.d . . . . ,,. .- .... ., w. ...............-.......-....,.

_............ (^r,ft or r,P ,idd.r) .E k .i ro s.ron8

uD 10 sarer ..ll @ntE ..d h.r.by.&r.$ &r hr.rcn h b€lii o.sid.Ed tor th. r.m..
PL.q tind .ncl6.d of @r Ptoooel.

1. rhe RFP k b.llg submh.d by hl.h kth.'8ldd.a h
a.@d..a wtth rh. .ondltloB nipul.i.d an rh. ifr.

2, w. hav. .ranin.d ln dd.il ,id h.e. und.d@d lh. iem3.nd .ondhlons tdpul.t.d h rh.
RFP hi!.d by csSD ..d h any 3uh*qu.nt ffnunienon cln by ersoa w. .a@ .nd
u.d.nrk ro .bld. by .ll th.se t mt rnd .ondnbn' Our RFP h con{ttcrt wlth .ll lhe
Equir.runr! ol submk3loi 8 n r.d in rh. RFP or ln .ny of lhe subs.qu. mhunkrnon.

3. Th. into.n.tlon {bmin.d in our RFP b @9hr. .nd .old b th€ b.tl of ou knosl.dsa
.nd und.6t ndlll. w. @ld b. $l€ly Esponslue fo. rry.r6 or mbCoB in @r ffP. we
.ckndl.dg. th,.t CssDA wll b. rclynB o th. iifdtuiion p@ld.d ln lh. RFP .tn ih.
deqh..B .eomp.nyr4 ru.h RtP lo. s.l.dlon ot add.E for.nlia up 10 4.!.r ell
..ntE, ..d m erdy rh.t .ll l.lom.do pdid.d li rh. rppla.rro It l . .nd .om4
iothin! h.t ben @ltt d ehkh Gnd.6 rEh hfomallo mlCernE .nd all do.um.nt3
a.omp.nrm su.h nFP .E rru..opi.i ot lh.n Bletiv. oritii.lr.



4 we a.knowledse rhe risht of cssDA to reled or mp wlho(

.harren8arhe eme on anya..ount wh*soev.r

s wad(hreth we $tijryat l. iis bit ty detu ta d down

Ihis RFP is uncondirionatand we heraby undedare ro abide by rhe te,m iid.ondrionr.f

we undeGrand rhat ,iy work 5a

dehired in rht Rrp shan be on the t.rms aid.ondrions
work ord.r / acroemenr p.da nh
aft€pled by us berore undadariicauch wo

ro rhe Frinc !r rhe .al .eirrc
rped.d in rhe teter ol Aw d/
sh,I be rhorouAhtv rcy aw€d ,id

nd i€dty or throush .n asenr ensased or indus.d in any.orupr
pracri.., trauduteit prad .e, coercive prad .., undesnabre predi.e o

lAuihoft .d Reprcsenrarive and ! snarory)

!4!aj
tn coldn! t.fiet h to b. shnit\d tt a.Dpany s@tos / Authott2.d

R.orMrodw d Sio.otoq @ rh. dgtuibdon , htuth.o.t *hh hir/h4 nrd .t$.nM



Format - Organization's Details

lra be ptuviled 4 conpony 
'e.retory 

orAutha Ed tqno.a,y on tett?'heod wnh hidhet daEd sisnotuft

& Mobr. Number

rasar skrus ol the oGainarion

ryoe oi olganizarionl idian/Fore gn comp:iy)

Ioc numbd of car centreoeecroE

lAuthori,?d R.prcpntarve rnd ssnatory)

ry!4: copy al dpproptioie fto6totioh / ihbfiatotbn enqdi ototg wih o cow ol PAN cutt
shodd be oppended 6 o pon ol this lam capks t ott datuheht shodd be appended in the sone



ArrEr{ux-tv

Format - Flnanclal Gpablllty St tement

lDltly tl1Ld by ut Auttbtiz.d R.gtdntotiw odt..nified by o chofi.Ed A..o@bhO

o. th. !.sti ot audit d tEmt.t stn ment, /w. h.Eby {bmh
(Nare of Bidds), havins resisrered off.e
has annualtunover, ner pbfit/ ror, net wodh and

,.nu.l lu.mw trom oI cnr. activtt.s, in pan rhrc. ronKdrE fiE..trt F.6 I 2org19. 2oi+

(Aurhod?ed R.pc*rn:rn .idstsnnoryl

ryg
t- 8id&t it @k .t to stbdil th2

19,2O7}20,1O2G2L1.
otdred ltnon iot otpnera t'ot the Mt tra.yeus tlots

@dotnns to the dudtior at rhzn ernen.?.
3. At suppaiinq dotune.6 shatld be duty cenaed by o cho1ekd aeolhton.



Format- lnformation on CallCentre Operator
(All-lndia including chhattisgarh state)

.".".",".,^"',,....,'; 
".,.'

lAurhorized Repr.sentaive ands gn ory)



Guarantee for Earnest

the Bidde/) has submnred the bid tor
<<Name of the a$isnmed>> {hercinart€.

oI rhe BiddeD> lhercnaner clred
D> dared <<D e>> Ior

llthe Brdds haviB irs bid withdawh duinF the !E od of bid

wc<>,tavin8 or ofiice <Addrp$>> (h.reinarrer crred,lhe s,nk,,lare b.und unro tha cssoA(here iafter ..[.d rhe pu.ha*.,) in rhe sm or Rr. <<Amount in ficr6> (Rue@r <Amtu ;sord<.. o,y) for shh Fvr-r
e[. EsL .s4and 4rslr bt I'rese p,.!erts ereo,iF rhpcodrolgeard , eeid Bdnr rts

Th..oid tionsortha obtisat on arEl

validrty seilt.d bv th. Brddd d

rh. Purchas. durng th. edod ot

la)wirhdhws h spafri.iB on nom rhe bid duringrhe peiod ofv.lidnvolbtd do.umen. or

(bl Fakorretusesropan.iparetnrhesubsequenrRFpproc.*,,ierh

we mdeftak€ b p.y b rh€ purchasd trp ro rhe above amounr u
demaid, withod the pur.h6er havins ro,ubnanlate B demand, p@vided thal i its demand th.
Pu(hasefwilrnote thar th€ amoml ctatm.d by ir is due to ir owiq lo th. (cu.ren.. orone o. bdhorrh.rwo.onditionr, !pecirinslheo.curcd.ondtion orcondirion5.

b+



rhrs gur..te. will rcmaa. in loE. up ro <<lnsn dnD> and imludarlg <<.nla rin. Mr .nd :b@
m.nd.ted ln the itP>> fEm rh. lrlt d.r. of lubmhdon .nd ,v d.m..d in Esp.ct $ecof should

r.ach rhe s..k .ot 1.r.. th.n rh. .bft ird..

NOIHWIHSTANOIXG ANYIHING CONTAINID HEREIN:

r. Ou.liabilitv unds tni! Sank G@r.d.e sh.ll d.ke.d is. <<Anount in fu(.o> (Rup..s
<<Amu.r h rcd> olv)

rr. IhkB.ikGu.6nE.sh.llb.v:llduprc<ln$.tdat >>)

lll. lt k @ndition ol @r lirbilily for p.ym.d of rh. gu.Enl.ed rmount or .ny pan $.not.dJ,g
u.d.r rhis Bank 6urdir.. rhat * E.elv€ . v.lld wllten .Lim or d.E.id fol,aY4ft under
this 3ank Gua6nr* on or b.rr. <<ien daiD>) faallry which d. liibilhy und.r th. a!.Ent .
will automrtiolly...c.

lAuihorzed s ai ory orthe Bankl



APP'NDIX-VN

Format of Financial proposal

subr.d:slbmlsloiolrh.Ftn.d.thtdtd<pEvftle.n.ofth€tnpl.ru.r{lonA$arnn.ib

w., lh. und.4tsn.d, ofin ro prdid. rhe tnpt.m€nE o s.Dics 
^, 

<<ntt. ol
lhpl.meniarbn S€olee> in a..ord..e with your R€qu.n for propoet drred <<Ddo> rnd our
Popo$ I [..hn ical and rina nci. t popos.ti). o u, Fin.kia I popE 

I k .r.ch.d.

Ih. Et€ of ell .aent and dat! an.rsh h attich.n:

Al rhe pri.esmenroned in our RfP are ina..od:ice wtrh rhe tcm5 a5
d6une.a arlrh. pfte5rnd other tems aid .oidino6 ot thi5 sd ar€
130.a€idardaysrrcmthe d e oropeiinsorthe Bd



! we hereby.onfrm thar our p.i.€r include al Gxet Howev€r, arl the sxe! e quor€d

sap rtely underrc evant sed ons

we undeGbid rhar rhe adualpaymenr wou d be mad€ * perthe ex *hg indn€d br nter durisrhe

we have 'id{ded n ihe,elevanr fomsen.osed, rhe uiit ntes fortha purpote oron a.count ot
paymnr s wel 6lor pr@:djusrmed n 6s or v iN@e b / d.d.ase rrom the {ope or

we lunher coifm th the pr..s n ed 
'n 

our bd arc n a..ordan.e wnh Your rnstrudion to
sidde6incruded ri RFP do.ument.

we contum hauns 5ubmit€d rhe nformation ar rcqu red by you in your lniiudion ro Bidde6 h
inlo.m ion/docudenbry prool nrhs.esard berore evaluation

oiour RFP, we ac€. rolumEh the eme n iimeroyour$tnradion

we de. € th our Bld Price n ror the enrn€ (ope olrh€ wo as spe. fied in the <RsI€rs.dion
No> Ih€s. Dr.es are ind 6ted co

9, PERTORMAN€E MNX GUAUNIEE
weherebvds. erh rtrcasethecontadsaw:rdedrous,weshaltubmtrhePerfoman.esaii

our Finan., P,oooel'hzl be bind na uoon ur subie.t torhe mod rcar ons rdsu tinc ftom conna.l
nesorations,!ptoexpn ioiolrhevaridtyp€rlodortheP.oposar, e,lD el

w. J' d.,.d1o /oL.,a tt boJi l

we hereby decl.re in sood rairh, wirhout coluson or iiaud and lhe

'nlom 
ioi ront: ned n the RtP s trueand.ored to tha benolourrn.wledgeand beliet

indng on us and th you e nol bound ro aftept a RtP vou

Nameaidlreorssnatory



Format for Performance Bank Guarant€e

h. \do.rm d {rne
or(t*r' lhsorfr.i g ds,eed ro pr(ha,p .edtr.\ ror ciLernrprordonouBoL(edrod4trFe,.rrnerft..,"dro.\"coodslrromM/, ....

-. -. (he.einarrerr.feredro6"conr.dd,")onrhetemsand.ondiiions
conrained in then asrcenenvpui.ha!€ oder No ,dated '._.. lheein,frer reaered toas the(o-t..r) sJo,m e r\r,onar r\.pL(1.\..,r.or.cdL.
or4{ 0v h.,ftdr'. rdarss ..r..e bvrhelodzdor,ol

1)we, (8anrl fte.eiiaft.r .,t ed ,1he Bank"), in.onsiderar on or rhe p.€mnes

:l'1'4]i.?qren:'ll-eo?lol,oohPrcbvckkrl..inoUd.
e6 n0r.need rs d rorar suT orBs

-,, be.,iTpd b/ -c pu(n.\e! I ,".,,"r,-*.*. *"'ao
o.wourd b. rru*d b d *rr.ed

hadw.eandrynemsas g.rrhetermsand.ondironsotih€eidcoftd>

olv]'l\scng-vjtsbI.cto
. r.d or on( oirr sa,d.o.tad wirbe rjnarand bindins on rh. Bankrnd the sank sha I not b. enl fled ro,sr rhe pu(haer

ro stablish lts dain or .aim5 uider this Gu.hnree bui shau pa
tdhwhh on meE d€mand wnho $, .onren or protad aid/or
witho( any relererceto rhe mitrador. Any such demand hade byrh€ purchaseron th. Bankshal
be concrusive and btndinc norwrhrtandiis any difrerenc. bErween the purchaw and th€ contEdor
oranydi!pute pendins belore anycoun,rihunat,Ar6nrato.oraiyother

4 rh\u,fEe shalFp,re tr
(this d.ie shoutd be date ot.rpiryotcuandee).

ty



3)Iha SanI iuhh.r u.d.natar.or io revor'e rh3 Guaranlee duris
pravious .onsent of the oui.haser in w r ns aid rhn 6ua€nree shall .ontinue ro be €nrorcaab . tilr
the afonsad dare ol expiryorrh€ an dat orrhe a ehded peiod oaerpiry orGu anlee asre€d

aranree, ar rhe 6se may be, uie$ duins the cu eicy orthis
Gu aitee arr(he dues or rhe punhaer under or byvnue oathe sa d.o.nad have been duly paid

and l! dans5aldled or dis.haced orthe pu(hasEr .ed fies th rh. t.rtu and coidtrions or rhe
$ld.oniiact have heen fu lyc r ed our byrhe(ontradorand a.cod nglyd ich sesrhecuarantee.

4l ln ords ro Bive rulleffe.t ro rh€ 6uaranr.e h.rain.onuin.d you shallbe entn ed ro ad ri irve
d ol a r your . aitu acainn thaconrador herebyGuaEnreed bry

us aforesd and we her€by expre$ y wav€ aror risht ol su,etyjhip and othar Chtifany

'olrhn6u 
ant.e.

slThe sanr a8ren wirh rhe pr. ve the fd.n lbeny wiihour
under this Guannr€e to ertend th€ rime of

ab e by the puchasag,inn rhe.ontador and eitherro enro(e

rc eased fiom tslBbltylorrheeasoBofanysuche{ensons6enssranredrotheconradorlor
any rorbe an.e, ad or om *'on od the p.d ofrhe purcha.er or aiy other lndulcen.e shown by rhe
pr.hasaror by anyorher n t.r or rhins wh*$evs whi.h und.r rhe law rchriry to tu€ri.s *ou d,
bur forthis provis on hav€ the €ffed ol so r€levinsrhE Bank

6)Ih.6u ante. shallnor b. aar.ded by aiy.haice m rhe conn tunoi olrhe (ontacror or rhe
B.nr nor rh, r r be arfeded byany.haice 

'n 
ihe co^nrurion of the ou(ha$r by anv ama sam ion

orabsomrion orwithrh..ontad €nsurelor and b€ ivailabr. ro
aidenfoi.eab€ by the abso.b ry o

provisioi! here n.onta ned,re n addtion!oand not by way o,
orore issued by u. (whelhe.

,insly orjo,nry with other s:nk)on b.haf dl th..onrador her.rorora m. oied for tha $ne
contBd refetred ro heretofoe and aho forthe same purpoe forwhich rhirgu anr..lshsr.d, and
now exRtins un..ncened and we rudher nention th tha cu:6nte
noi revoke o, imn ru.h cu.6nree orgu antees her.roror. issuad by us oi heha lorrhe.ontador
herctolore mention.d for th. sne.o.rad relered ro h€.etolore and lor rhe sm€ purpose ror
whi.hih s suranr€e sissu€d

7)any nor.e by way ordemand or orhetu se under tha cu anrea may b. senr by spe. al .ouriar,
relex, rax or res nered po* ro ourl

3) Norwthnaf,din3anythin8.onraned herein

)our riab'1'ty und.rrhrs BankGuannr€e rha rnol erceed Rs (Rupeer onty);

'i)rhis 
Bankcua,anr€e shan be va dupio ''. .'--.---.-;and

d amdunto. any pafrthereot underrh r Bank

upon uea witren. aim ordedand on or h.tore ......
.. idareorexpiryorGua,anree)



e) rhe Banr h8 Gu.mnree und.r rhe n delconsritdion and theunde6isn.dhasful powerio!snthis6ua.anreeonbehattof rhesank

o.r. lhls ---- d.y o, .-------- .t _---- r, .id oi be hat ot ,

v



Fonnat o, Affidavit

r, the unddsish.d, do hs€by (ediry thd an th. statemenlr nad€ in th. requ r.d

rh€ u de6'sned. soh.r.byced re\ rh.rne h.ror I rm M/5

r.scndad,duinsranfiveye rpriortothedareofrhisbd

aurhonze, and r€qdenGl and bant.
iform on deemed ne.e$afr

rhe D p roenr ro lerito rhtr na".*, 
",,"c"d,"_ ., 1.,;

\) Th. undeBis.ed undeGrand and asE.r rhat
rcqun d ..d 4re.i to luhish anv su.h
D.p:,tm.ft prcj.( imph.€ hs ae;o.

,unher quat ryins inrorhation may be

(s3ied by ai aurhornedssnaroiyorihe rnml



,lso rTool: lq!I!

>1but<= sYea^:10M t5

Technical Bid Evaluation criteria



Flnancial Bid Evaluation

rhe biddeuwhowiI quatify rh. cenerur and rechni.at sid citeaa wiI b€ etrsible for f nai.tal
Bld ope.inc. rn.n.hrbid wittb€ lubmited by rhe bidde. n prek b.d romat as meniion.d




